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Cartagena de Indias, Colombia.
ANTECEDENTES: el cuestionario SF-36 es uno de los instrumentos genéricos más utilizados en
estudios que miden el impacto sobre la calidad de vida relacionada con la salud en distintas poblacio-
nes de pacientes. Sin embargo, no se conoce su consistencia interna en pacientes con infarto agudo
del miocardio en diferentes grupos de edad y sexo de cuatro unidades de cuidado intensivo de
Cartagena de Indias, Colombia.
OBJETIVO: determinar la confiabilidad del cuestionario de salud SF-36, para evaluar la calidad de
vida de los pacientes post-infarto agudo del miocardio, provenientes de cuatro unidades de cuidado
intensivo de la ciudad en mención.
MÉTODO: se diseñó un estudio metodológico que abordó el desarrollo, así como la validación y
evaluación del instrumento. Un grupo de cien pacientes post-infarto diligenció el cuestionario SF-36.
La confiabilidad se determinó mediante la prueba de alfa de Cronbach que mide la consistencia de
las escalas por patrón de respuestas politómicas.
RESULTADOS: la confiabilidad del cuestionario SF-36 de salud obtuvo un coeficiente de alfa de
Cronbach con valores que oscilan entre 0,74 a 0,93.
CONCLUSIONES: el cuestionario SF-36 es confiable para evaluar la calidad de vida en salud en
pacientes que han sufrido un infarto agudo del miocardio.
PALABRAS CLAVE: cuestionario SF-36, pacientes, post-infarto, estudios de validación.
BACKGROUND: the SF-36 survey questionnaire is one of the most widely used generic instruments
in studies for measuring the impact on quality  of life in relation to the  health in different patient
populations. However, its internal consistency in patients with acute myocardial infarction in different
age and sex groups of four ICUs in the city of Cartagena, Colombia, is not known.
OBJECTIVE: to determine the reliability of the SF-36 health questionnaire in order to assess life
quality in patients after acute myocardial infarct in four ICUs in the city of Cartagena.
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&RQILDELOLGDGGHOFXHVWLRQDULRGHVDOXG6)HQSDFLHQWHVSRVWLQIDUWR
5RPHUR
VH EDVD HQ PHGLFLRQHV FRQ XQD FDUJD YDULDEOH GH
VXEMHWLYLGDGVHUHTXLHUHQPpWRGRVGHHYDOXDFLyQYiOL
GRVUHSURGXFLEOHV\FRQILDEOHV(OPHMRUFRQRFLPLHQWR
GH ODV HYDOXDFLRQHV SDUD PHGLU OD FDOLGDG GH YLGD
SHUPLWLUiLQFRUSRUDULQVWUXPHQWRVHQODHYDOXDFLyQLQWH
JUDOGHLQGLYLGXRV
(QHOPRPHQWRGHHOHJLUXQGHWHUPLQDGRLQVWUXPHQWR
SDUD ODPHGLFLyQGH ODFDOLGDGGHYLGDVHGHEHQGH
WHQHUHQFXHQWDXQDVHULHGHFDUDFWHUtVWLFDVTXHRULHQWDUiQ
DFHUFDGHODLGRQHLGDGGHVXDSOLFDFLyQHQXQDVLWXDFLyQ
RFRQWH[WRGHILQLGR6HJ~Q'RQRYDQ\FRODERUDGRUHV
ODVFDUDFWHUtVWLFDVTXHGHILQHQXQEXHQLQVWUXPHQWRGH
PHGLGDGHODFDOLGDGGHYLGDUHODFLRQDGDFRQODVDOXG
VRQ
 $GHFXDGR DO SUREOHPD GH VDOXG TXH SUHWHQGH
PHGLU
 3UHFLVRHVGHFLUFRQXQPtQLPRHUURUGHPHGLGD
 6HQVLEOHRFDSD]GHGHWHFWDUFDPELRVWDQWRHQWUH
LQGLYLGXRVFRPRHQODUHVSXHVWDGHXQPLVPRLQGLYLGXR
DORODUJRGHOWLHPSR
 %DVDGRHQGDWRVJHQHUDGRVSRUORVSURSLRVSD
FLHQWHV
 $FHSWDEOHSRUSDFLHQWHVSURIHVLRQDOHVGHODVDOXG
HLQYHVWLJDGRUHV
/DVHVFDODVFRPRWRGRVORVLQVWUXPHQWRVGHPHGLFLyQ
GHEHQ VHU SOHQDPHQWH YiOLGDV \ FRQILDEOHV HV GHFLU
PRVWUDUDOWRVYDORUHVGHYDOLGH]\GHFRQILDELOLGDG/D
YDOLGH]DOXGHDODFDSDFLGDGGHOLQVWUXPHQWRSDUDPHGLU
HOFRQVWUXFWRTXHSUHWHQGHFXDQWLILFDU\ODFRQILDELOLGDG
DODSURSLHGDGGHGHPRVWUDUUHVXOWDGRVVLPLODUHVOLEUHV
GHHUURUHQUHSHWLGDVPHGLFLRQHV6HDVXPHTXHODV
METHOD: we designed a methodological study that addressed the development as well as the
validation and evaluation of the instrument. A group of 100 patients who developed acute myocardial
infarction filled out the SF-36 questionnaire. The reliability was determined by the Cronbach's alpha test
that measures the consistency of  scales through  polytomic pattern responses.
RESULTS: the reliability of the SF-36 health test obtained a Cronbach alpha coefficient with values
ranging from 0.74 to 0.93.
CONCLUSIONS: the SF-36 is reliable for assessing the life quality  in patients who have suffered an
acute myocardial infarct.
KEY WORDS: SF-36 test, patients, post-acute myocardial infarct, validation studies.
,QWURGXFFLyQ
/D HQIHUPHGDG FRURQDULD HV OD SULPHUD FDXVD GH
PXHUWH D QLYHO PXQGLDO HQWUH KRPEUHV \ PXMHUHV \
WDPELpQODSULPHUDFDXVDGHLQFDSDFLGDGItVLFDSDUWLFX
ODUPHQWHHQDQFLDQRV(Q&RORPELDFHUFDGHFLQFR
SHUVRQDVSUHVHQWDQXQHYHQWRFRURQDULRSRUKRUD\DO
GtDRFXUUHQPXHUWHVUHODFLRQDGDVFRQHQIHUPHGDG
FRURQDULD/DHQIHUPHGDGLVTXpPLFDGHOFRUD]yQDSRUWD
GHODVFDXVDVGHPXHUWH\SRUORPHQRVODPLWDGGH
pVWDFRUUHVSRQGHDLQIDUWRDJXGRGHOPLRFDUGLR(Q
ORV ~OWLPRV  DxRV OD PRUWDOLGDG DWULEXLGD D HVWD
HQIHUPHGDGVHUHGXMRHQFLIUDDMXVWDGDDODHGDG
(Q&DUWDJHQDHO LQIDUWRDJXGRGHOPLRFDUGLR IXH OD
VHJXQGD FDXVDGHPXHUWH FRQGHIXQFLRQHV HQ

$VtSXHVODFRPELQDFLyQGHODPDJQLWXGGHOSUREOH
PDGHOLQIDUWRDJXGRGHOPLRFDUGLR\GHOLPSDFWRGHOD
HQIHUPHGDGHQODYLGDVRFLDOIDPLOLDU\ODERUDOGHOTXH
ODSDGHFHMXQWRFRQORVIDFWRUHVSVtTXLFRVDVRFLDGRVD
VXHYROXFLyQOOHYDQDFRQVLGHUDUODPHGLGDGHODFDOLGDG
GHYLGDUHODFLRQDGDFRQODVDOXGHQORVSDFLHQWHVSRVW
LQIDUWRFRPRXQDVSHFWRIXQGDPHQWDOHQODDWHQFLyQGH
ORVPLVPRV
/DFDOLGDGGHYLGDUHODFLRQDGDFRQODVDOXGVHUHILHUH
DODHYDOXDFLyQVXEMHWLYDGHODVLQIOXHQFLDVGHOHVWDGRGH
VDOXGDFWXDOORVFXLGDGRVVDQLWDULRV\ODSURPRFLyQGHOD
VDOXG VREUH OD FDSDFLGDG GHO LQGLYLGXR SDUD ORJUDU \
PDQWHQHUXQQLYHOJOREDOGHIXQFLRQDPLHQWRTXHOHSHUPLWH
VHJXLUDTXHOODVDFWLYLGDGHVTXHVRQLPSRUWDQWHVSDUDpO\
TXHDIHFWDQVXHVWDGRJHQHUDOGHELHQHVWDU
(OFRQFHSWRGHFDOLGDGGHYLGDVHLQWURGXMRFRPRXQ
FULWHULRPiVDFRQVLGHUDUFXDQGRVHGHILQHHOHVWDGRGH
VDOXGGHXQDSHUVRQD'HELGRDTXHODFDOLGDGGHYLGD
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FRQGLFLRQHVHQODVFXDOHVVHUHDOL]DODDSOLFDFLyQGHOD
HVFDOD\GHODWULEXWRLQYHVWLJDGRFXDQWLILFDGRVHPDQWLH
QHQHVWDEOHVHQHOWLHPSRQRKDQFDPELDGR/D
FRQILDELOLGDGHVXQDFRQGLFLyQQHFHVDULDSHURQRVXIL
FLHQWHSDUDJDUDQWL]DUODYDOLGH]GHXQLQVWUXPHQWR
6HUHDOL]yXQDUHYLVLyQGHODELEOLRJUDItDQDFLRQDOH
LQWHUQDFLRQDOVREUHODYHUVLyQHVSDxRODGHOFXHVWLRQDULR
6)GHDUWtFXORVGHORVFXDOHVGLHFLVLHWHGHVFULEtDQ
ODVFDUDFWHUtVWLFDVPpWULFDVGHOFXHVWLRQDULR(QODV
HVFDODVVXSHUDURQHOHVWiQGDUSURSXHVWRGHILDELOLGDGα
GH&URQEDFKGH&RQHOILQGHREWHQHUXQD
HVWLPDFLyQFRQMXQWDGHOFRHILFLHQWHαGH&URQEDFKGH
FDGDHVFDODDSDUWLUGHWRGRVORVHVWXGLRVSDUDFDGDXQD
GHpVWDVVHXWLOL]yHOPRGHORGHHIHFWRVDOHDWRULRV
'DGRTXHVHREVHUYyKHWHURJHQHLGDGHQWUHORVHVWXGLRV
HQWRGRVORVFDVRVODVHVWLPDFLRQHVFRQMXQWDVREWHQLGDV
DSDUWLUGHOPHWDDQiOLVLVGHORVFRHILFLHQWHVα GH&URQEDFK
IXHURQ≥SDUDODVHVFDODVIXQFLyQItVLFDUROItVLFR\
UROHPRFLRQDO/DVHVWLPDFLRQHVFRQMXQWDVGHOUHVWRGHODV
HVFDODVVXSHUDURQHOYDORUGH(O6)PRVWUyEXHQD
GLVFULPLQDFLyQHQWUHJUXSRVGHJUDYHGDGFRUUHODFLyQ
PRGHUDGDFRQLQGLFDGRUHVFOtQLFRV\FRUUHODFLyQDOWDFRQ
RWURVLQVWUXPHQWRVGHFDOLGDGGHYLGDUHODFLRQDGDFRQOD
VDOXG
(Q &RORPELD VyOR VH GLVSRQH GH XQ HVWXGLR TXH
LQIRUPDODVSURSLHGDGHVSVLFRPpWULFDVGHOFXHVWLRQDULR
6)HQSDFLHQWHVFRQGRORUP~VFXORHVTXHOpWLFRGH
SUHVLyQPD\RU\GLDEHWHV(QHVWDLQYHVWLJDFLyQODHVFDOD
PRVWUy XQD FRQVLVWHQFLD LQWHUQDPD\RU GH  /DV
FRUUHODFLRQHV tWHPHVFDOD VXSHUDURQ  \ QR KXER
GLIHUHQFLDV HQ ORV SXQWDMHV GH HVFDODV VHJ~Q WLSR GH
DSOLFDFLyQ/DILDELOLGDGLQWHUREVHUYDGRUIXHPD\RUGH
HOWHVWUHWHVWVXSHUyHO\QRPRVWUyGLIHUHQFLDV
VLJQLILFDWLYDVHQODVGRVDSOLFDFLRQHV
(QXQDUHYLVLyQUHFLHQWHVREUHLQVWUXPHQWRVGHFDOLGDG
GHYLGDUHODFLRQDGDFRQODVDOXGHQSDFLHQWHVFRQLQIDUWR
DJXGRGHOPLRFDUGLRVHFRQFOX\HTXHHO6)HVHO
PHMRU LQVWUXPHQWRJHQpULFRGHPHGLGDGHFDOLGDGGH
YLGDUHODFLRQDGDFRQODVDOXGHQSDFLHQWHVFRQFDUGLR
SDWtDLVTXpPLFDSRUODVHYLGHQFLDVSVLFRPpWULFDVTXH
SUHVHQWD
$QLYHOPXQGLDO\HQ&RORPELDVHFXHQWDFRQSRFD
LQIRUPDFLyQ VREUH ODV SURSLHGDGHV SVLFRPpWULFDV GHO
FXHVWLRQDULR6)HQSDFLHQWHVSRVWLQIDUWReVWHSUR
SRUFLRQDXQSHUILOGHOHVWDGRGHVDOXG\HVXQDGHODV
HVFDODVJHQpULFDVPiVXWLOL]DGDVHQODHYDOXDFLyQGHORV
UHVXOWDGRVFOtQLFRVVLHQGRDSOLFDEOHWDQWRSDUDODSREOD
FLyQJHQHUDOFRPRSDUDSDFLHQWHVFRQXQDHGDGPtQLPD
GHFDWRUFHDxRV\WDQWRHQHVWXGLRVGHVFULSWLYRVFRPRGH
HYDOXDFLyQ
(VWHLQVWUXPHQWRGHEHVHUFRQILDEOHFRQHOILQGHTXH
SUHVHQWH XQD YHUGDGHUD XWLOLGDG WDQWR HQ HO iPELWR
LQYHVWLJDWLYR FRPR HQ OD DSOLFDFLyQ FRQ SURSyVLWRV
SUiFWLFRV+DVWDHOPRPHQWRHQ&DUWDJHQDGH,QGLDVQR
VHFRQRFHQHVWXGLRVGHYDOLGDFLyQGHHVFDODVTXHSHUPL
WDQHYDOXDUODFDOLGDGGHYLGDGHOSDFLHQWHSRVWLQIDUWR
'HDOOtODQHFHVLGDGGHOSHUVRQDOGHVDOXGHQJHQHUDO
GH PHGLU OD FRQILDELOLGDG GHO FXHVWLRQDULR SDUD DVt
FRQWDUFRQLQVWUXPHQWRVILDEOHVTXHSHUPLWDQHYDOXDU\
DERUGDUODFDXVDOLGDGGHODVDOXG\ODHQIHUPHGDGDO
HVWXGLDUODFDOLGDGGHODVFRQGLFLRQHVGHYLGDHQODVTXH
WUDQVFXUUHODYLGDFRWLGLDQDGHODVSHUVRQDV\SRUWDQWR
DLQWHUYHQLUVREUHHOULHVJR\JUDGRGHYXOQHUDELOLGDGGH
HVWHWLSRGHSDFLHQWHV
(O REMHWLYR GH HVWH HVWXGLR IXH GHWHUPLQDU OD
FRQILDELOLGDG GHO FXHVWLRQDULR GH VDOXG 6) SDUD
HYDOXDUODFDOLGDGGHYLGDGHORVSDFLHQWHVSRVWLQIDUWR
GHFXDWURXQLGDGHVGHFXLGDGRLQWHQVLYRGH&DUWDJHQD
GH,QGLDV&RORPELD
0pWRGR
7LSRGHHVWXGLR
6HGLVHxyXQHVWXGLRPHWRGROyJLFRTXHDERUGy OD
YDOLGDFLyQVLQFULWHULRGHUHIHUHQFLDGHXQLQVWUXPHQWR
eVWHVHRULHQWyDGHWHUPLQDUODFRQILDELOLGDGWLSR
FRQVLVWHQFLDLQWHUQDGHOFXHVWLRQDULRGHVDOXG6)
3DUWLFLSDQWHV
/DPXHVWUDODIRUPyXQJUXSRGHFLHQSDFLHQWHVFRQ
GLDJQyVWLFR GH LQIDUWR DJXGR GHO PLRFDUGLR TXH
HJUHVDURQGHFXDWUR8QLGDGHVGH&XLGDGRV,QWHQVLYRV
GH&DUWDJHQDTXHDFHSWDURQSDUWLFLSDUHQHOHVWXGLR
&OtQLFD&DUWDJHQDGHO0DU&OtQLFD0DGUH%HUQDUGD
+RVSLWDO%RFDJUDQGH+RVSLWDO8QLYHUVLWDULRGHO&DULEH
GXUDQWHHQHURGHDGLFLHPEUHGH6HH[FOX
\HURQSDFLHQWHVFRQWUDQVWRUQRVPHQWDOHV
(OHVWXGLRFRQWyFRQ ODDSUREDFLyQGHO&RPLWpGH
eWLFD \ HO &HQWUR GH ,QYHVWLJDFLRQHV 7HFQROyJLFDV \
&LHQWtILFDVGHOD8QLYHUVLGDGGH&DUWDJHQD\FRQHODYDO
GHODVLQVWLWXFLRQHV6HKL]RXQDUHYLVLyQGHODVKLVWRULDV
FOtQLFDVFRQHOILQGHFRQWUDVWDUORVFULWHULRVGHLQFOXVLyQ
6HOHVLQIRUPyDORVSDFLHQWHVHOREMHWLYRGHOHVWXGLR\VH
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&RQILDELOLGDGGHOFXHVWLRQDULRGHVDOXG6)HQSDFLHQWHVSRVWLQIDUWR
5RPHUR
7UDQVIRUPDFLyQOLQHDOGHODVSXQWXDFLRQHVFUXGDV
SDUDREWHQHUSXQWXDFLRQHVHQXQDHVFDODHQWUH\
SXQWXDFLRQHVWUDQVIRUPDGDVGHODHVFDOD
(QHOHVWXGLRWDQWRODUHFRGLILFDFLyQGHtWHPHVFRPROD
SXQWXDFLyQ GH ODV HVFDODV VH KL]R HQ XQ RUGHQDGRU
PHGLDQWHHOXVRGHORVDOJRULWPRVGHSXQWXDFLyQGRFX
PHQWDGRV
$QiOLVLVHVWDGtVWLFR
/DFRQVLVWHQFLDLQWHUQDVHGHWHUPLQyDWUDYpVGHOD
SUXHEDDOIDGH&URQEDFKTXHPLGHODFRQVLVWHQFLDGHODV
HVFDODVSRUSDWUyQGHUHVSXHVWDVSROLWyPLFD(ODOID
GH&URQEDFKSHUPLWHHYDOXDUKRPRJHQHLGDGHQHVFDODV
FX\RVtWHPHVSXHGHQUHVSRQGHUVHHQPiVGHGRVDOWHUQD
WLYDV9DORUHVGHDOIDGH&URQEDFKHQWUH\
LQGLFDQXQDEXHQDFRQVLVWHQFLDLQWHUQD/DGHWHUPLQD
FLyQ GHO DOID GH &URQEDFK VH LQGLFD SDUD HVFDODV
XQLGLPHQVLRQDOHV HQWUH WUHV \ YHLQWH tWHPHV 6H GHEH
LQIRUPDUHVWHYDORUFDGDYH]TXHVHHPSOHHODHVFDOD\
SXHGHXVDUVHFRPR~QLFDPHGLGDGHYDOLGH]FXDQGRHV
GLItFLOXQDYDOLGDFLyQFRQXQSDWUyQGHUHIHUHQFLD
/RVGDWRVIXHURQDOPDFHQDGRVSRUGXSOLFDGRSDUD
LGHQWLILFDUSRVWHULRUPHQWHLQFRQVLVWHQFLDV\VHSURFHVD
URQ HQ HO SDTXHWH HVWDGtVWLFR 67$7$ SDUD:LQGRZV
YHUVLyQ
5HVXOWDGRV
(OFXHVWLRQDULR6)PRVWUyFRHILFLHQWHVGHDOIDGH
&URQEDFKGHHQODGLPHQVLyQGHIXQFLRQDPLHQWR
ItVLFRHQUROItVLFRHQGRORUHQVDOXG
JHQHUDOHQYLWDOLGDGHQIXQFLRQDPLHQWR
VRFLDOHQUROHPRFLRQDO\HQVDOXGPHQWDO
7DEOD
VROLFLWyFRQVHQWLPLHQWRLQIRUPDGRHVFULWR$VtPLVPRVH
LQIRUPyTXHSRGUtDQUHWLUDUVHGHODLQYHVWLJDFLyQVLHVH
HUDVXGHVHR
(Q HVWH HVWXGLR SDUWLFLSDURQ FLHQ SDFLHQWHV GH ORV
FXDOHVIXHURQPXMHUHV\YDURQHVFX\DHGDGRVFLOy
HQWUH\DxRVFRQXQDPHGLDGHDxRV'(GH
(OGHORVSDFLHQWHVWHQtDQHVWXGLRVVHFXQGD
ULRVFXUVDURQHVWXGLRVSULPDULRVSURIHVLRQD
OHV  WHFQROyJLFRV \  LOHWUDGRV (Q FXDQWR D OD
RFXSDFLyQVHGHGLFDEDQDODERUHVHQFDVD
HUDQ SHQVLRQDGRV  WUDEDMDGRUHV LQGHSHQGLHQWHV
HPSOHDGRV\FDUHFtDQGHHPSOHR(QORUHIHUHQ
WHDOHVWDGRFLYLOHUDQFDVDGRVYLXGRV
FRQYLYtDQHQXQLyQOLEUHVHSDUDGRV\VROWHURV(Q
FXDQWRDODFRQYLYHQFLDYLYtDFRQVXSDUHMDFRQ
RWURVIDPLOLDUHVVRORV\FRQRWURVIDPLOLDUHV
,QVWUXPHQWR
/RV SDUWLFLSDQWHV GLOLJHQFLDURQ XQ FXHVWLRQDULR GH
FDUDFWHUtVWLFDVGHPRJUiILFDV(OLQVWUXPHQWRSDUDHYDOXDU
ODFDOLGDGGHYLGDIXHHO6KRUW)RUPIRUPDFRUWD
FXHVWLRQDULRGHVDOXG6)
/R FRQIRUPDQSUHJXQWDV tWHPHV TXHH[SORUDQ
RFKR GLPHQVLRQHV FDSDFLGDG IXQFLRQDO  tWHPHV
YLWDOLGDGtWHPHVDVSHFWRVItVLFRVtWHPHVGRORU
tWHPHVHVWDGRJHQHUDOGH VDOXG  tWHPHVDVSHFWRV
VRFLDOHVLWHPHVDVSHFWRVHPRFLRQDOHVtWHPHV\
VDOXG PHQWDO  tWHPHV /DV RSFLRQHV GH UHVSXHVWD
IRUPDQHVFDODVGHWLSR/LNHUWTXHHYDO~DQLQWHQVLGDGR
IUHFXHQFLD(OQ~PHURGHRSFLRQHVGHUHVSXHVWDRVFLOD
HQWUHWUHV\VHLVGHSHQGLHQGRGHOtWHP&DGDSUHJXQWD
UHFLEHXQYDORUTXHSRVWHULRUPHQWHVHWUDQVIRUPDHQXQD
HVFDODGHDVHFRQVLGHUDGHDSHRUHVWDGR
GHVDOXG\GHDPHMRUHVWDGRGHVDOXG
(QHVWHFXHVWLRQDULRQRH[LVWHXQDSXQWXDFLyQWRWDOD
SDUWLUGHHVWDVGLPHQVLRQHVHVSRVLEOHHVWLPDUGRVFRP
SRQHQWHVGHODFDOLGDGGHYLGDUHODFLRQDGDFRQODVDOXG
XQRItVLFR\RWURPHQWDO
3DUDHOFiOFXORGHODVSXQWXDFLRQHVGHVSXpVGHOD
DGPLQLVWUDFLyQGHOFXHVWLRQDULRVHUHDOL]DQORVVLJXLHQWHV
SDVRV
+RPRJHQHL]DFLyQGHODGLUHFFLyQGHODVUHVSXHV
WDVPHGLDQWHODUHFRGLILFDFLyQGHORVGLH]tWHPHVTXHOR
UHTXLHUHQFRQHOILQGHTXHWRGRVVLJDQHOJUDGLHQWHD
PD\RUSXQWXDFLyQPHMRUHVWDGRGHVDOXG
&iOFXORGHODVXPDWRULDGHORVtWHPHVTXHFRPSR
QHQODHVFDODSXQWXDFLyQFUXGDGHODHVFDOD
Tabla 1.
CONSISTENCIA INTERNA DE LAS SUBESCALAS DEL SF-36.
Subescala Número Alfa
de ítemes
)XQFLRQDPLHQWR ItVLFR  
5RO ItVLFR  
'RORU  
6DOXGJHQHUDO  
9LWDOLGDG  
)XQFLRQDPLHQWR VRFLDO  
5RO HPRFLRQDO  
6DOXG PHQWDO  
455HYLVWD&RORPELDQDGH&DUGLRORJtD0DU]R$EULO
9RO1R
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'LVFXVLyQ
/RVUHVXOWDGRVGHOHVWXGLRVXJLHUHQXQDEXHQDFRQVLV
WHQFLDHQWRGDVVXVVXEHVFDODVFRQYDORUHVTXHRVFLODQ
HQWUHD(OJUDGRGHFRQILDELOLGDGHQFRQWUDGR
JDUDQWL]DODFRUUHODFLyQHQWUHORVtWHPHVTXHHYDO~DQ\
PXHVWUDQODILDELOLGDGHQORVGDWRVDUURMDGRV
$ORQVR \ FRODERUDGRU  REVHUYDURQ UHVXOWDGRV
VLPLODUHVDOUHDOL]DUODYHUVLyQHVSDxRODGHOFXHVWLRQDULR
6)HQFRQWUDQGRXQDHOHYDGDFRQVLVWHQFLD LQWHUQD
SDUDWRGDVODVHVFDODVVDOYRSDUDIXQFLyQVRFLDO
TXHHV
)DLOGH\FRODERUDGRUHVYDOLGDURQHOXVRHQSDFLHQWHV
FRQHQIHUPHGDGFDUGLDFDHQHVSHFLDOTXHSDGHFLHURQ
LQIDUWRDJXGRGHOPLRFDUGLR\DQJLQDLQHVWDEOH\REVHU
YDURQ YDORUHV GH FRQVLVWHQFLD LQWHUQD DOWRV DOID GH
&URQEDFK
(Q&RORPELDQRVHKDXWLOL]DGRHO6)SDUDHYDOXDU
ODFDOLGDGGHYLGDGHSDFLHQWHVSRVWQIDUWRSHURVtHQ
RWUDVSDWRORJtDV\HQSREODFLyQJHQHUDO/XJR\FRODER
UDGRUHVDSOLFDURQHOLQVWUXPHQWRDSDFLHQWHVFRQ
GLDJQyVWLFRGHP~VFXORHVTXHOpWLFRGHSUHVLyQPD\RU
GLDEHWHVPHOOLWXV\SHUVRQDVVDQDVHLQIRUPDURQTXHHO
FXHVWLRQDULR6)PRVWUDEDXQDFRQVLVWHQFLDLQWHUQD
PD\RUGH/DVFRUUHODFLRQHVtWHPHVFDODVXSHUDURQ
HO
(VLPSRUWDQWHUHVDOWDUTXHUHDOL]DUODFRQILDELOLGDGGHO
LQVWUXPHQWR 6) PHGLDQWH HO FRHILFLHQWH DOID GH
&URQEDFKSHUPLWLyGHWHUPLQDUHOQLYHOHQTXHORVGLIHUHQWHV
tWHPHVRSUHJXQWDVGHHVWHFXHVWLRQDULRVHFRUUHODFLRQDQ
HQWUHVt(VWDKRPRJHQHLGDGHQWUHORVtWHPHVLQGLFDHO
JUDGRGHDFXHUGRHQWUHORVPLVPRV\SRUWDQWRORTXH
GHWHUPLQDUiTXHpVWRVVHSXHGDQDFXPXODU\GDUXQD
SXQWXDFLyQJOREDO
3DUDXQDHVFDODTXHPLGHODFDOLGDGGHYLGDUHODFLR
QDGDFRQODVDOXGFRQIRUPDGDFRQtWHPHVHOQ~PHUR
WRWDOGHFRUUHODFLRQHVHQWUHWRGRVVHREWLHQHPXOWLSOLFDQ
GRHOQ~PHURGHtWHPHVSRUHOUHVXOWDGRGHGLYLGLUHQWUH
GRVHOQ~PHURGHtWHPHVPHQRVXQRFRQODYHQWDMDGH
FRUUHVSRQGHUDODPHGLDGHWRGRVORVSRVLEOHVUHVXOWDGRV
GHODFRPSDUDFLyQTXHVHKDFHHQHOSURFHVRGHGLYLGLU
HQPLWDGHVXQDHVFDOD
(VQHFHVDULRWHQHUHQFXHQWDTXHHOYDORUGHDOIDVH
DIHFWDGHPDQHUDGLUHFWDSRUHOQ~PHURGHtWHPHVTXH
FRPSRQHQXQDHVFDOD$PHGLGDTXHVHLQFUHPHQWDHO
Q~PHUR GH tWHPHV VH DXPHQWD VLVWHPiWLFDPHQWH OD
YDULDQ]DXELFDGDHQHOQXPHUDGRUGHWDOPRGRTXHVH
REWLHQHXQYDORUVREUHHVWLPDGRGHODFRQVLVWHQFLDGHOD
HVFDOD  /DV HVFDODVPD\RUHV TXHPLGHQ XQ VROR
FRQVWUXFWRSXHGHQGDUODIDOVDLPSUHVLyQGHXQDJUDQ
FRQVLVWHQFLDLQWHUQDFXDQGRUHDOPHQWHQRODSRVHHQ
/RVLQYHVWLJDGRUHVGHOSUR\HFWR,42/$HYDOXD
URQ\FRPSDUDURQGRVPDQHUDVGHFDOFXODUODVSXQWXD
FLRQHVVXPDULRHQRWURVSDtVHV
D $OJRULWPRVGHFiOFXORHVSHFtILFRVSDUDFDGDSDtV
E $OJRULWPRVGHFiOFXORHVWiQGDUGHULYDGRVGHOD
SREODFLyQJHQHUDODPHULFDQD
6HREVHUYyXQDFRQFRUGDQFLDPX\HOHYDGDHQWUHORV
GRVWLSRVGHFiOFXORGHODVSXQWXDFLRQHVFRUUHODFLRQHV
VXSHULRUHVDSRUORTXHVHUHFRPLHQGDHQHVWXGLRV
QDFLRQDOHVHOXVRGHDOJRULWPRVGHFiOFXORHVSHFtILFRV
TXH IDFLOLWH OD LQWHUSUHWDFLyQ UHVSHFWR D OD SREODFLyQ
JHQHUDOGHOSURSLRSDtV\GHORVDOJRULWPRVGHFiOFXOR
HVWiQGDUHQHVWXGLRV LQWHUQDFLRQDOHVSDUDSHUPLWLU OD
FRPSDUDFLyQ GLUHFWD HQWUH SDtVHV (Q HVH FDVR ODV
SXQWXDFLRQHVVXPDULRGHEHUiQLQWHUSUHWDUVHHQUHODFLyQ
FRQORVYDORUHVREWHQLGRVHQODSREODFLyQJHQHUDOGH
(VWDGRV8QLGRV
1RVHFXHQWDFRQXQHVWiQGDUGHRURSDUDPHGLUOD
FDOLGDGGHYLGDQRREVWDQWHVHGLVHxyXQDHVFDODTXH
SUHVHQWDXQDEXHQDFRQVLVWHQFLDLQWHUQDHQODVGLVWLQWDV
SREODFLRQHVGRQGHVHKDXVDGRFRQXQYDORUGHODOIDGH
&URQEDFK DGHFXDGR HVWR HV TXH ORV tWHPHV TXH OD
FRPSRQHQJXDUGDQXQDEXHQDFRUUHODFLyQHQWUHHOORV
GHPRGRTXHVHSXHGHFRQFOXLUGHPDQHUDLQGLUHFWD\
FDVLRVDGDTXHODHVFDODWLHQHXQFRQVWUXFWRYiOLGR
(OHVWXGLRSRVHHOLPLWDFLRQHVFRPRFRQWDUFRQXQD
PXHVWUDQRSUREDELOtVWLFD\ODIDOWDGHXQSDWUyQGHRUR
SDUDH[SORUDURWUDVSURSLHGDGHVSVLFRPpWULFDV
&RQFOXVLyQ
(O JUDGRGH FRQILDELOLGDGHQFRQWUDGRPHGLDQWH OD
DSOLFDFLyQGHOFXHVWLRQDULR6)JDUDQWL]DODFRUUHOD
FLyQHQWUHORVtWHPHVTXHHYDO~DQ\PXHVWUDQODILDELOLGDG
HQ ORV GDWRV DUURMDGRV (O 6) HV FRQILDEOH SDUD
HYDOXDUODFDOLGDGGHYLGDHQVDOXGHQSDFLHQWHVSRVW
LQIDUWR
$JUDGHFLPLHQWRV
(VWHWUDEDMRVHUHDOL]yJUDFLDVDODILQDQFLDFLyQGHO
&HQWURGH,QYHVWLJDFLRQHV&LHQWtILFDV\7HFQROyJLFDVGH
OD8QLYHUVLGDGGH&DUWDJHQD&RORPELD
9RO1R
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&RQILDELOLGDGGHOFXHVWLRQDULRGHVDOXG6)HQSDFLHQWHVSRVWLQIDUWR
5RPHUR
%LEOLRJUDItD
 'RXJODV0+RZPDQ\SHRSOHKDYHKDGDP\RFDUGLDOLQIDUFWLRQ"3UHYDOHQFH
HVWLPDWHGXVLQJKLVWRULFDOKRVSLWDOGDWD%0&3XEOLF+HDOWK

 VD]D'%RKyUTXH]5&OtQLFDV&RORPELDQDVGH&DUGLRORJtD,&RQVHQVR1DFLRQDO
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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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